
What kinds of logs do I need to provide?

• Firmware Log (QXDM/SWI Log/DM Log)  

→ Module communicates with Base Station.

• Diagnostic Log

→ Sierra Driver issues. Firmware download issues. NMEA port issues.

• MBIM Log (Net trace Log)

→ Module communicates with Windows. Such as MBIM issues

• MHI Log (MHI Trace Log) 

→ Module communicates with PCIe BUS.
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